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BEFORE THE ARIZONA CORPORATI01 

WILLIAM A. MUNDELL 
Chairman 

JIM IRVN 
Commissioner 

MARC SPITZER 
Commissioner 

IN THE MATTER OF THE APPLICATION 
OF CALLMANAGE, INC., FOR A 
CERTIFICATE OF CONVENIENCE AND 
NECESSITY TO PROVIDE COMPETITIVE 
INTRASTATE TOLL 
TELECOMMUNICATIONS SERVICES 
AS A RESELLER, EXCEPT LOCAL 
EXCHANGE SERVICES 

1 DOCKET NO. T-03766A-G” 
) Or -ob[% 
) STAFF’S RESPONSE TO 
) APPLICANT’S FILING 
1 
1 
1 
1 

On September 19,2000, CallManage, Inc. (CallManage) was granted authority to operate as 

a reseller of interexchange telecommunications services within Arizona. On June 14, 200 1, 

CallManage reported that it had limited the scope of its operations and had not provisioned or 

invoiced any customers within the State. For these reasons, CallManage requested a cancellation of 

its Certificate of Convenience and Necessity (CC&N), tariff, and a withdrawal of its name from the 

Arizona Corporation Commission’s (Commission) list of regulated utilities. 

Based on CallManage’s status in the State, and on its desire to withdraw its services, the 

Commission’s Utilities Division Staff does not oppose the cancellation of CallManage’s CC&N, 

tariff, or the withdrawal of its name from the Commission’s list of regulated utilities. 

RESPECTFULLY SUBMITTED this 3rd day of July 2001. 

Arizona Corporation ~OrnmiSSiOn B 
DOCKETED Devinti Williams 

Arizona Corporation Commission 
Attorney, Legal Division JUL 0 3 2001 

DOCKETED BY m 1200 We-st Washington Street 
Phoenix, Arizona 85007 
(602) 542-3402 
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Original and ten copies of the foregoing 
filed this 3'd day of July, 200 1 : 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the forgoing were mailed this 
3rd day of July, 2001 : 

Lance J.M. Steinhart 
6455 East Johns Crossing, Suite 285 
Duluth, GA 30097 

Joanna Valentini 
CALLMANAGE, INC. 
460 Summer Street, 3rd Floor 
Stanford, CT 06901 

Deborah Scott, Director 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

%64 w 
Assistant to Devinti WiMams 
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